New Member Committee Revised October 2020
Spring

e Pull together list of potential new members.
e Other activity to find new members?
e Call / email potential members & encourage them to join.

Luncheon in May

e Introduce ourselves & others to the new members, sit with new people at lunch & talk to them
about how the club works.
e Chat to any potential new members about the club & encourage them to join.

When a member wants to join

Whoever on new member committee they make contact with should follow through this process if
possible, so they have one point of contact.

Step 1:

e Talk to potential new members about how the club works —we do play by the rules, but have
fun doing it, the games we play. Make sure they are typically shooting a score of 120 or less.

e Membership includes GHIN fees, small prizes & end of season luncheon after club
championship.

o Refer them to the PCLGA website www.polecreekladiesgolf.com for more info about our club.

Step 2:

e When they are ready to join: ask them to go to new member section on the PCLGA website
http://polecreekladiesgolf.com/joinus/membership-application/ and print off application form

(this is a specific one for new members different from the current member form).

e Ask them to send in the form with their check to the PO Box.

o Ask them to also take a photo of the completed form & email it to us.

e Tell them that once we receive the form & check we will get their handicap set up & they will
receive an email from Golf Genius asking them to register for online sign up.

Step 3:

o We email the form to:
1. Treasurer —ask them to look out for the check & tell us when it’s received
2. Secretary —ask them to add contact details to roster
3. Tournament Chairs — ask them to add their email into Golf Genius
4. Other new member committee members for info.

Step 4:


http://www.polecreekladiesgolf.com/
http://polecreekladiesgolf.com/joinus/membership-application/

Step 5:

When the treasurer says they have received the check, we / they ask the Pro Shop to get their
handicap set up:

If they already have a handicap at Pole Creek, it just needs to be activated.

If they have a handicap at another course, they need to move it to Pole Creek. The Pro Shop can
usually look it up with the handicap info on the application form.

If they do not yet have a handicap established the Pro Shop will set them up with a new
handicap. They need to post a minimum of 3 scores to establish an initial handicap, at which
time they are eligible to start playing for prizes.

Golf Genius will send the new member an email asking them to register & set up an account on
Golf Genius.
Once registered they can then sign up for the days they’d like to play.

We check in with new member to make sure they are registered on Golf Genius, understand
how to sign up & cancel, when the deadline is and know how to post scores for handicap etc.
Refer them to the Handicap Chairperson if they have any questions about posting scores.

Give them the password to the member’s only section of the PCLGA website “polecreek!”

Tell them they can see photos of all the members in the member’s only section to help them get
to know people.

Have player send a headshot of themselves for us to post on the

Ask them when their first day of play will be & then tell tournament chair you need to be with
them that day.

On new members first day of playing with the group:

Arrange to meet them at the course & show them where to check in for weekly play & pro shop
for green fees.

Explain Putt/ Chip In Pot process.

Play with them!

Explain any rules that come up and about pace of play.

Explain scoring and how we keep track of our own scores & cross check with the official
scorecard and sign it before handing it in.

Stay for lunch & introduce them to other members

Check in later:

Check in with new member to make sure they understand what is going on and are enjoying
playing, answer any questions.



